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Organisations Insurance cover for Volunteers

The prerequisite for Volunteer Support Organisations (VSOs), previously referred to as VRCs/VRSs, has until now asked to sight an agencies certificate(s) of currency of volunteer insurance before advertising volunteer vacancies for that agency and to receive an updated copy(ies) annually. This system has had some failings, including the duplication of effort required for agencies registered with multiple VSOs across the state and the heavy administrative burden it placed on VSOs.

Volunteering Victoria has received legal advice on the evidence required to verify the insurance cover of volunteer involving organisations (VIOs). The advice we have received is that Volunteer Resource Centres and Volunteer Resource Services (collectively called volunteer support organisations or VSOs) do not need to sight certificates of currency of insurance. Instead it is sufficient for VSOs to obtain a declaration from each VIO that it holds appropriate insurance. This should be done when an agency initially enrols or registers.
After the original flurry of signing declarations, this new system should result in hundreds, if not thousands, of administrative hours in the volunteering sector freed up each year for other purposes. 

What this means for you: 

· Your agency will need to sign a declaration that you hold the appropriate insurance cover for your volunteers
· If you change your insurance cover, you will need to inform us 
· Best of all, you will not need to send an updated certificate(s) of currency each year 
Declaration for Volunteer Involving Organisations about currency of insurance

[Insert name of VIO] declares that:

1. It holds all relevant insurances required by the laws of Victoria and the Commonwealth
2. It holds personal accident insurance for every volunteer and public liability insurance
3. It acknowledges the right of Volunteer for Knox Resource Centre to request that [insert name of VIO] provide evidence of the required insurances at any time
4. It will inform Volunteer for Knox immediately of any change in the status of its insurance cover
5. There is no agency relationship between [insert name of VIO] and Volunteer for Knox and that [insert name of VIO] will not hold itself out as an agent of Volunteer for Knox
6. It is solely responsible for the operations and/or conduct of its volunteers or the volunteers of any affiliate organisation[s]
7. It will indemnify and hold harmless Volunteer for Knox in the event of any breach of this declaration.

	Signature
	
	Date


	Print name
	
	Print position title*


* This declaration must be signed by a person who has authority to make this declaration on behalf of the organisation.
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